Electronic communications to shareholders

Dear Shareholder

Electronic communications to shareholders

In terms of ArcelorMittal South Africa Ltd's (ArcelorMittal South Africa) Memorandum of Incorporation, the
Companies Act 71 of 2008, as amended, and the Listings Requirements of the JSE Limited, you may elect to receive
all shareholder communications (including notice of meetings, annual integrated report and other shareholder
information, notices and documentation) electronically.

In supporting ArcelorMittal South Africa’s drive to reduce costs and reducing the environmental impact of mailing
significant quantities of printed materials to shareholders, you are encouraged to elect to be notified by email when
your shareholder communications are available to access directly online. Many shareholders have opted to receive
electronic communications and have reduced exposure to the variances of the postal service by receiving
shareholder information in a more timely, secure and cost effective manner.

Shareholder communication options

Please select your option and complete and return the completed form via:
e Email ecomms@computershare.co.za

e Fax +27 11 688 5248

OPTION1 @ Receive email notification when your shareholder communications become available online
(www.arcelormittalsa.com). The email will contain details of the nature of the shareholder
communication in question.

OPTION 2 Y Receive by post notification of the availability online of shareholder communications.
The letter will contain details of the nature of the shareholder communication in question.

OPTION 3 < Continue receiving by post a printed copy of all shareholder communications.

X If you take no action within 28 days of the receipt of this letter, you accept that we will apply
option 2, that is, you will receive notification by post that the shareholder communication
has been published on the website www.arcelormittalsa.com. Notwithstanding, should you
upon receipt of such notification require all documentation by post this will be sent upon
request.

Dematerialised shareholders should also advise their CSDP or stockbroker of their preferred mailing method in order
for the CSDP or stockbroker to amend their flags accordingly on the BDA System.
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Yours faithfully

FluidRock Co Sec (Pty) Ltd
Company secretary
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Electronic communications to shareholders continued

Details of Shareholder:

Name:

|dentity number:

Shareholder reference number:

(Your shareholder reference number can be located on the label affixed to the envelope in which this notice was
received.)

Option 1 selected
Provide your email address:

Option 2 or 3 selected
Provide your postal address:

The signatures of all joint holders, executors or administrators are required:

Signature (1) Signature (2) Signature (3) Signature (4)

Dematerialised shareholders should also advise their CSDP or stockbroker of their preferred mailing method in order
for the CSDP or stockbroker to amend their flags accordingly on the BDA system.

Notes:

1. ArcelorMittal South Africa reserves the right to continue to send any future communications to shareholders in
paper form, irrespective of any election or choice that you make, whenever ArcelorMittal South Africa considers it
necessary or desirable to do so. Further, if ArcelorMittal South Africa is required to restrict the sending of any
documents or information to any shareholder due to local laws of the jurisdiction in which you are resident or
located and as a result we are not permitted to use electronic means to communicate with shareholders,
ArcelorMittal South Africa will send you paper copies of the documents or shareholder information, in accordance
with your preferences.

2. ArcelorMittal South Africa Annual Integrated Report and Annual General Meeting (AGM) documents will be
available for viewing at least one month before the date scheduled for the AGM each year.

3. Shareholders should note that, with electronic communication, ArcelorMittal South Africa obligations will be
satisfied when it has sent the notification to the address on the register of shareholders. ArcelorMittal South Africa
cannot be held responsible for any failure in transmission beyond its control.

4. Your election and contact details will stand until you notify otherwise. You can change your election by writing
to Computershare Investor Services Proprietary Limited, Private Bag X2000, Saxonwold, 2132, South Africa,

Fax Number: +27 11 688 5217, Email: ecomms@computershare.co.za
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